43" ANNUAL GOLDEN GLOW CONVENTION HOTEL INFORMATON

& [ e Hyatt Regency Crystal City Hotel at Reagan National Airport
2799 Richmond Hwy, Arlington, Virginia 22202
Tel: Direct Hotel Line (703)418-1234, Reservations Only (800)233-1234/Fax: 703-418-1289

Check-in time is 3 pm. Check-out time is 12 pm.

The Hotel shall arrange to check baggage on a complimentary basis for guests arriving before the
standard check-in time, and for guests attending functions on the day of departure that occur after the
standard checkout time of 12 noon.

Hotel reservations can be canceled up to 48 hours prior to arrival without penalty. If complete
cancellation of an individual reservation takes place within 48 hours of the scheduled arrival a
cancellation fee equal to one (1) night’s room revenue will be charged with the exception of a personal
or medical emergency where verification can be provided such as a note from a physician, etc.

Guestrooms feature a mini-fridge and LG High Def television as well as a laptop size in-room safe. Your
room comes with a pillow-top bed and a coffee/tea maker. If you have temperature sensitive medicine,
the Hotel will store it for you.

The Hotel also features:
e Complimentary wireless Internet access
e Concierge services
e Express check in/check-out
e  Free airport shuttle to DCA
e  Gift shops/newsstands
e 24-hour health club and business center
e Seasonal outdoor pool
e Coffee shop/Café, Hotel restaurant, and room service (during limited hours)
e Bar/lounge
e Petare allowed (please read Hotel’s pet policy)
e ATM onsite
e Safe deposit box at front desk

For additional information:
https://www.hyatt.com/en-US/hotel/virginia/hyatt-regency-crystal-city-at-reagan-national-airport/wasrc



